
Welcome to Save Rack Fulfillment

saverack.com

We’re here to process your orders with accuracy and efficiency, making sure
everything ships on time—without you having to deal with the hassle of
picking, packing, or micromanaging your fulfillment. 

We’ve got you covered with reliable service, great pricing, and a team that’s
always here to help. Below you’ll find a bit more info about our services and
default pricing. Keep in mind, everything we do can be tailored to fit your
specific needs—so if  you have any questions or want something custom, just
shoot us a message!
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How Does This Work?
You’ll ship your inventory to our in Florida, where we store and manage
everything for you. We integrate directly with your store—whether you’re on
Shopify, Amazon, WooCommerce, or another platform—so your orders and
inventory automatically sync with our system.

As orders come in, we pick, pack, and ship them on time, just the way you
want. Tracking info updates automatically, keeping your customers in the loop.

We’ll also monitor your inventory, send low stock alerts, and support you every
step of  the way. Our goal is to give you a hands-off, stress-free fulfillment
experience so you can focus on scaling your business.

The pricing provided reflects our standard rates and may vary based on your
specific requirements, product characteristics, and service needs. If you have
any questions regarding a particular fee or service, please don't hesitate to ask.
We're happy to review your requirements and provide clarification.



Fulfillment (pick & pack 1 item) Per Order $1.95

Additional Items (additional items within same order) Per Item $0.25

Returns (log in WMS, restock or dispose of) Per Order $2.00

Packing Slips (order receipt) Per Order $0.00

Inserts (paper-based products, promotional items) Per Order $0.10

Assembly or Kitting (custom assembly work of items) Per Item $0.25 +

Labeling (custom labels applied to items if needed) Per Item $0.20

Custom Work (services outside of the normal scope of work) Per Hour $45.00
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Fulfillment Pricing
The pricing shown reflects our starting rates and may be adjusted based on the

complexity or additional work involved.

Our pricing reflects volume under 10,000 shipments per month. If  you're shipping
over 10,000 orders monthly, please reach out—we’d be happy to provide a custom-
tailored quote that fits your scale and needs.

Fulfillment pricing is based on items weighing up to 20 lbs. Orders containing items
over 20 lbs will incur an additional $1.00 per order fulfillment fee.



Storage by Cubic Foot Monthly $0.96

Storage by Cubic Foot Daily 0.032
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Storage Pricing
We keep storage simple so you can easily calculate exactly what it will cost to store

your products in our warehouse.

All inventory is billed based on the amount of space it occupies, measured in cubic

feet. Storage is charged at a daily rate per cubic foot, so you only pay for the space

your inventory actually uses. For reference, a box measuring 12" x 12" x 12" equals 1

cubic foot.

Your inventory levels are updated daily as orders ship and stock is replenished,

ensuring you are only billed for the inventory physically stored in our warehouse each

day. This transparent pricing model allows your storage costs to scale up or down with

your business, eliminating the need to pay for unused space.

A product measuring 12" × 12" × 12" (1 cubic foot) costs just 3.2 cents per day to

store in our warehouse. You are not being charged both rates. The monthly amount

shown is an estimate of your storage cost if your inventory levels remained the same

for the entire month. Actual storage charges are calculated daily and billed weekly, so

your costs will fluctuate based on your inventory levels throughout the week.



Per Box Each $2.50

Per Pallet Each $20

Per Item Each $0.01

Per Container (20 ft) Each $250

Per Container (40 ft) Each $450
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Receiving Pricing
Our receiving fees are straightforward and transparent. We charge standard rates

for receiving boxes, pallets, container unloads, and palletizing services. These rates

apply to inbound shipments that comply with our receiving requirements, as outlined

during onboarding. Additional fees are only assessed for custom projects, special

handling requests, or non-compliant shipments that do not meet our receiving

guidelines.

A per-item receiving fee applies to all inbound deliveries in addition to the standard

per-box, per-pallet, or container receiving fees.

Example: You ship 2 boxes with a total of 40 items

2 boxes received at $2.50 per box = $5.00

40 total items received at $0.01 per item = $0.40

Total Receiving Cost: $5.40



Wholesale Fulfillment Each $2.50

Master Carton Each $0.50

Per Item (if Master Carton not used) Each $0.25

Pallet Prep (pallet included, shrink wrapped, labeled) Each $8

LTL Pickup (scheduling, BOL paperwork) Each $5

Barcode Labeling Each $0.55
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Wholesale Order Prep Pricing
Wholesale order preparation is charged per master carton rather than individual item

picks. Optional services, such as pallet preparation and LTL shipment scheduling,

are available upon request and may incur additional fees. Individual pick fees will

only apply when items are not shipped as part of a master carton. Additional fees

may also apply for custom projects, special handling, or other non-standard work

requirements.

A master carton is a manufacturer-sealed carton containing a predetermined quantity of

products that does not require opening, counting, or adding/removing items. Orders

shipped using full master cartons are billed per carton. Per-item fees will apply when

products must be manually counted, picked, or when items are not shipped as part of a

full master carton.



Amazon Prep Each $2.50

Master Carton Each $0.50

Per Item (if Master Carton not used) Each $0.25

Pallet Prep (pallet included, shrink wrapped, labeled) Each $8

LTL Pickup (scheduling, BOL paperwork) Each $5

FNSKU Barcode Labeling Each $0.55
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Amazon Prep Pricing
Amazon FBA prep is similar to wholesale order preparation and is typically charged per

master carton. A master carton is a manufacturer-sealed carton containing a

predetermined quantity of products that does not require opening, counting, or

adding/removing items. Additional services such as FNSKU labeling, poly bagging, and

bundling are available upon request and may incur additional fees. Per-item fees will

apply when products must be manually counted, labeled, or otherwise handled

individually rather than shipped as full master cartons.

All labels are printed in-house and are included as part of the labeling fee.
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Packaging Material Pricing
We stock over 40 different box sizes, along with a wide variety of poly mailers, bubble

mailers, and other packaging materials to meet your fulfillment needs. Packaging

charges are applied per order based on the materials used.

Each invoice provides a detailed breakdown showing exactly which packaging

materials were used for each order, making it easy to understand your charges.

You are also welcome to provide your own custom packaging materials if preferred.

Please note that packaging material costs may fluctuate from time to time based on

supplier pricing and market conditions.

For current packaging rates, please refer to our pricing sheet below.

View Packaging Pricing

https://docs.google.com/spreadsheets/d/15dUgC2j2l2QGMzeWm-mCWR-VuM9fJG9ErRh3_kyWt_M/edit?gid=935165033#gid=935165033
https://docs.google.com/spreadsheets/d/15dUgC2j2l2QGMzeWm-mCWR-VuM9fJG9ErRh3_kyWt_M/edit?gid=935165033#gid=935165033
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Carrier Postage Pricing
Save Rack primarily ships domestic orders via USPS and UPS, offering reliable, cost-

effective shipping across the United States. We also offer international shipping

services; however, international carrier rates fluctuate frequently, so we do not

maintain a standard international rate sheet.

Please note that all shipping rates provided are estimates only and are subject to

change at any time based on carrier pricing updates, surcharges, fuel costs, and other

adjustments. Shipping rates are not guaranteed and should not be considered flat-rate

pricing.

View Shipping Zone Pricing

https://docs.google.com/spreadsheets/d/15dUgC2j2l2QGMzeWm-mCWR-VuM9fJG9ErRh3_kyWt_M/edit?gid=935165033#gid=935165033
https://docs.google.com/spreadsheets/d/1X1_SMPYBeAakEltj24xF2UCUNCsSDxZfvhIdj-wuRHI/edit?usp=sharing
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Additional Custom Services
We understand that every brand has unique fulfillment requirements. Our workflows

can be customized to fit your specific operational needs, as different products and

fulfillment models often require different services. If there is a service or requirement

you need and do not see listed in our pricing, please let us know and we will be happy

to discuss a customized solution.

Pricing Guarantee & Service Termination
Save Rack's fulfillment pricing is guaranteed for a period of one (1) year from the start

of service. In the event of any pricing adjustments after the initial one-year period,

Save Rack will provide a minimum of sixty (60) days' written notice prior to the new

rates taking effect.

Save Rack does not require long-term contracts. Clients may cancel services at any

time; however, we request a minimum of sixty (60) days' written notice prior to

terminating services to allow for an orderly transition of inventory and operations.

Billing & Payments
Billing is processed weekly on Mondays for fulfillment services provided during the

previous week. Payments may be made via credit card, ACH, and other approved

payment methods.

All invoices are fully transparent and include a detailed, line-by-line breakdown of

services performed. Order numbers are included whenever applicable, allowing you to

clearly understand exactly what each charge is for.
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Let’s Chat
We're here to answer any questions you may have, guide you through the onboarding

process, and ensure your orders are shipped on time and exactly the way you want

them. Whether you're just getting started or looking to improve your current fulfillment

operations, our team is ready to help.

Feel free to schedule an introductory call today—we'd love to learn more about your

business and discuss how Save Rack can support your growth.

https://calendly.com/saverack/introductory-meeting
https://calendly.com/saverack/introductory-meeting
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